Student Business Services 
Texas Education Code Chapter 54/56 Recommendations
The Texas Association of State Senior College and University Business Officers (TASSCUBO) Student Business Services committee reviewed sections of the Texas Education Code in an attempt to identify areas that are confusing, misleading, obsolete, or inefficient.  Our committee has appreciated the opportunity to work together with the Enrollment Services Efficiency Committee of CPUPC (ESEC) to present our recommendations for moving the business practices of Student Business Services forward to better serve our students and more effectively utilize our resources. 
The TASSCUBO committee identified the four sections outlined below and provided recommendations for updating the Texas Education Code.   In addition, the recommendations were sent to the Texas Higher Education Bursar Listserv for additional comments, presented at the state conference for Texas Bursars in October 2006 and reviewed by staff of the Texas Higher Education Coordinating Board.  The information was presented to the Council of Public University Presidents and Chancellors and will be distributed to the Executive Committee of TASSCUBO.
· Texas Education Code, Section 54.006 Refund of Tuition and Fees to update the code to reflect current business practices in refunding such as defining refunds for sessions within terms and clarifying the refund amount by percentage of completion.

· Texas Education Code, Section 54.007 Option to Pay Tuition by Installment to provide flexibility for institutions to collect on payment plans.  This would include flexible installments including summer term installments. It will allow flexibility in collecting small balances and balances on changes in course enrollment once a student has completed an initial payment.  It will also provide flexibility in obtaining written or electronic payment agreements.

· Texas Education Code, Section 54.502 General Property Deposits to update the code to reflect current business practices such as allowing for deposits to be used for balances due the institution and allowing time to determine if the student will re-enroll in the next semester before refunding.  
· Texas Education Code, Section 56.053 Emergency Loan Terms to allow for a written or electronic payment agreement.  It will also allow institutions to assess origination fees in addition to or instead of interest on emergency loans.
TASSCUBO Student Business Services Committee Members:  Lois Stahlke-University of Texas at Austin;  Equilla Jackson-Prairie View A&M University; Cindy Rodriguez-Texas State University; Joey Saxon-University of North Texas; Mandie Lorenzi-Texas A&M University at Kingsville; Edgar Smith-Sam Houston State University; Bob Piwonka-Texas A&M University at College Station; John Cordary-University of Houston at Clear Lake; Juan Gonzalez-University of Texas at El Paso; Becky Hyde-Texas Tech University
                                         

Enrollment Services Efficiency Committee (ESEC). A Committee of the Council of Public University Presidents and Chancellors, Student Business Officer Members:  Bob Piwonka- Texas A&M University at College Station; Juan Gonzalez-University of Texas at El Paso; Christina Holzheuser-Texas A&M University at Corpus Christi; Joey Saxon-University of North Texas.
TASSCUBO/ESEC Student Business Services Committee

Texas Education Code Chapter 54.006 Recommendations
The Texas Association of State Senior College and University Business Officers (TASSCUBO) Student Business Services committee reviewed sections of the Texas Education Code in an attempt to identify areas that are confusing, misleading, obsolete, or inefficient.  Our committee has appreciated the opportunity to work together with the Enrollment Services Efficiency Committee of CPUPC (ESEC) to present our recommendations for moving the business practices of Student Business Services forward to better serve our students and more effectively utilize our resources. 

The TASSCUBO committee identified and provided recommendations for updating the Texas Education Code.   In addition, the recommendations were sent to the Texas Higher Education Bursar Listserv for additional comments, presented at the state conference for Texas Bursars in October 2006 and reviewed by staff of the Texas Higher Education Coordinating Board.  The information was presented to the Council of Public University Presidents and Chancellors and will be distributed to the Executive Committee of TASSCUBO.
The purpose of our recommendations to Texas Education Code, Section 54.006 Refund of Tuition and Fees is to update the code to reflect current business practices in refunding such as defining refunds for sessions within terms and clarifying the refund amount by percentage of completion.
Recommendations include: 

 Updating language to include new definitions.


Addressing term lengths that are not in the current language.

§ 54.006. ADJUSTMENT OF TUITION AND MANDATORY FEES FOR DROPPED CLASSES AND STUDENT WITHDRAWALS.  (a) A general academic teaching institution or medical and dental unit, as soon as practicable, shall refund the amount of  tuition and mandatory fees collected for courses from which students drop within the first 12 days of a fall or spring semester or a summer term that is 12 weeks or longer or within the first four days of a term or session that is more than 5 weeks but less than 12 weeks or by the respective prorated date in a term or session that is 5 weeks or less.  The institution or medical and dental unit may not delay a refund under this subsection on the grounds that the student may withdraw from the institution or unit later in the semester or term..


(b)  An institution may assess a nonrefundable $15 matriculation fee if the student withdraws from the institution before the first day of classes. A general academic teaching institution or medical and 

dental unit shall refund to a student withdrawing from the 

institution or unit an amount equal to the product of the amount of 

tuition and mandatory fees collected for each course in which the 

student is enrolled on the date the student withdraws multiplied by 

the applicable percentage derived from the following tables:


(1)  if the student withdraws during a fall or spring 

semester or summer term that is 12 weeks or longer:



(A)  prior to the first class day     100 percent                            




(B)  during the first five class days  80 percent                            




(C)  during the second five class days 70 percent                            




(D)  during the third five class days  50 percent                            




(E)  during the fourth five class days 25 percent                            




(F)  after the fourth five class days   None; and                            

(2)  if the student withdraws during a term or session that is more than 5 weeks but less than 12 weeks in length:



(A)  prior to the first class day     100 percent                            




(B)  during the first, second, or 



     third class day                  80 percent                                              




(C)  during the fourth, fifth, or 




     sixth class day                  50 percent                                                                

(D) seventh day of class and 


     thereafter                       None; and  



(3)  if the student withdraws from a part of term that is less than 5 weeks:



     
(A)  prior to the first class day     100 percent                            




(B)  first class day                  50 percent                                              




(C)  second class day                 25 percent 



(D)  third class day and thereafter
None.                                                               


(c)  Separate withdrawal refund schedules may be established 

for optional fees
.


(d)  A general academic teaching institution or medical and 

dental unit shall refund tuition and fees paid by a sponsor, donor, 

or scholarship to the source rather than directly to the student who 

has withdrawn if the funds were made available through the 

institution.


(e)  A general academic teaching institution or medical and 

dental unit shall terminate student services and privileges, such 

as health services, library privileges, facilities usage, technology usage and athletic and cultural entertainment tickets, when a student 

withdraws from the institution.


(f)  Beginning with the summer semester of 1990, if a student 

withdraws from an institution of higher education because the 

student is called to active military service, the institution, at 

the student's option, shall:



(1)  refund the tuition and fees paid by the student for 

the semester in which the student withdraws;



(2)  grant a student, who is eligible under the 

institution's guidelines, an incomplete grade in all courses by 

designating "withdrawn-military" on the student's transcript;  or



(3)  as determined by the instructor, assign an 

appropriate final grade or credit to a student who has 

satisfactorily completed a substantial amount of coursework and who 

has demonstrated sufficient mastery of the course material.


(


 


Added by Acts 1977, 65th Leg., p. 220, ch. 106, § 1, eff. Aug. 29, 

1977.  Amended by Acts 1987, 70th Leg., ch. 901, § 1, eff. Aug. 

31, 1987;  Acts 1991, 72nd Leg., ch. 15, § 1, eff. April 5, 1991;  

Acts 1993, 73rd Leg., ch. 253, § 1, eff. Aug. 30, 1993.

TASSCUBO/ESEC Student Business Services Committee
Texas Education Code Chapter 54.007 Recommendations
The Texas Association of State Senior College and University Business Officers (TASSCUBO) Student Business Services committee reviewed sections of the Texas Education Code in an attempt to identify areas that are confusing, misleading, obsolete, or inefficient.  Our committee has appreciated the opportunity to work together with the Enrollment Services Efficiency Committee of CPUPC (ESEC) to present our recommendations for moving the business practices of Student Business Services forward to better serve our students and more effectively utilize our resources. 

The TASSCUBO committee identified and provided recommendations for updating the Texas Education Code.   In addition, the recommendations were sent to the Texas Higher Education Bursar Listserv for additional comments, presented at the state conference for Texas Bursars in October 2006 and reviewed by staff of the Texas Higher Education Coordinating Board.  The information was presented to the Council of Public University Presidents and Chancellors and will be distributed to the Executive Committee of TASSCUBO.
The purpose of our recommendations to Texas Education Code, Section 54.007 Option to Pay Tuition by Installment is to provide flexibility for institutions to collect on payment plans.  This would include flexible installments including summer term installments. It will allow flexibility in collecting small balances and balances on changes in course enrollment once a student has completed an initial payment.  It will also provide flexibility in obtaining written or electronic payment agreements.
Recommendations include: 


Updated language to allow flexibility in payment plans as long as the first payment is made before classes begin and the last payment is made by the end of the semester.  


Updated language to allow for flexibility in collecting small balances.


Updated language to allow for summer term payment plans.
§ 54.007. OPTION TO PAY TUITION BY INSTALLMENT.  (a) The 

governing board of each institution of higher education shall 

provide for the payment of tuition and fees during the fall and 

spring semesters through the following alternatives:



(1)  full payment of tuition and fees in advance of the 

beginning of the semester except as provided in (a)(3);  or



(2)  


payment plan options that require the first payment to be due prior to the first day of class and the final payment to be due prior to the last day of the semester; and


(3) if the balance of tuition & fees results from changes in class schedule after the initial payment, or the balance of tuition and fees is less than $100, the student shall have until the subsequent payment date to pay the amount in full.

(b)  The governing board of each institution of higher 

education may provide for the payment of tuition and fees during summer terms through the following alternatives:



(1)  




full payment of tuition and fees in advance of the beginning of the semester except as provided in (b)(3);  or


(2)  payment plan options that require the first payment to be due prior to the first day of class and the final payment to be due prior to the last day of the semester; and







(3) if the balance of tuition & fees results from changes in class schedule after the initial payment, or the balance of tuition and fees is less than $100, the student shall have until the subsequent payment date to pay the amount in full.


(4)  for a student enrolled for a summer term not 

covered by Subdivision (1) or (2) in a public junior college, public 

technical institute, or public state college, one-half payment of 

tuition and fees in advance of the beginning of the summer term and 

the remaining amount in one or two later payments to be made in the 

percentages and by the dates determined by the governing board of 

the college or institute, provided that the final payment must be 

made before the beginning of the last week of the summer term.


(c)  The governing board may assess and collect incidental 

fees for students utilizing the payment alternative authorized by 

Subsection (a)(2) and the alternatives authorized by Subsection (b) 

and for students delinquent in payments.  The fees must reasonably 

reflect the cost to the institution of handling those payments.


(d)  A student who fails to make full payment of tuition and 

fees, including any incidental fees, by the due date may be 

prohibited from registering for classes until full payment is made.  

A student who fails to make payment prior to the end of the semester 

may be denied credit for the work done that semester.  The governing 

board may not impose on a student any sanction authorized by this 

subsection unless the governing board includes in any 
written or electronic agreement authorized by a student the following statement printed in bold-faced type or in capital letters:  "A STUDENT WHO FAILS TO MAKE FULL PAYMENT OF TUITION AND FEES, INCLUDING ANY INCIDENTAL FEES, BY THE DUE DATE MAY BE PROHIBITED FROM REGISTERING FOR CLASSES UNTIL FULL PAYMENT IS MADE.  A STUDENT WHO FAILS TO MAKE PAYMENT PRIOR TO THE END OF THE SEMESTER MAY BE DENIED CREDIT FOR THE WORK DONE THAT SEMESTER."  The governing board shall notify a student of any delinquent tuition or fee payment as soon as practicable.  The institution's records may be adjusted to reflect the student's failure to have properly enrolled for that semester.


(e)  In addition to other payment alternatives provided by 

this section, the governing board of a medical and dental unit or of 

a general academic teaching institution with a department or 

college of veterinary medicine may provide for the payment of 

tuition and fees at the unit or at the department or college of 

veterinary medicine during any academic year through a one-fourth 

payment of tuition and fees in advance of the beginning of the year 

and subsequent one-fourth payments of tuition and fees to be made at 

periods designated by the governing board.  Subsection (b) of this 

section applies to tuition and fee payments under this subsection.  

In this subsection, "general academic teaching institution" and 

"medical and dental unit" have the meanings assigned by Section 

61.003 of this code.

Text of subsec. (f) as added by Acts 2005, 79th Leg., ch. 536, § 1


(f)  In this section, "public junior college," "public 

technical institute," and "public state college" have the meanings 

assigned by Section 61.003.

Text of subsec. (f) as added by Acts 2005, 79th Leg., ch. 888, § 5


(g)  The governing board shall require a student who elects 

to pay tuition and fees by installment under this section to enter 

into a written or electronic agreement for any installment plan made for the student at the institution reflecting the terms and conditions 

required by this section.

Text of subsec. (f) as added by Acts 2005, 79th Leg., ch. 1181, § 10


(h)  A student may elect to pay the tuition and fees of an 

institution of higher education by installment under this section 

regardless of whether the student intends to apply a financial aid 

award administered by the institution toward the tuition and fees, 

except that a student whose financial aid award or awards are 

available to cover the total amount of tuition and fees may not pay 

by installment under this section.  On receipt of notice of a 

student's election to pay tuition and fees by installment, the 

governing board of the institution shall apply any financial aid 

award administered for the student toward the amount of tuition and 

fees due for that semester or summer session until the tuition and 

fees are paid in full and shall immediately release any remaining 

amount of the award to the student, except that the institution is 

not required to apply the award or awards toward the total amount of 

tuition and fees in exigent circumstances as determined by the 

institution.

Added by Acts 1985, 69th Leg., ch. 708, § 10, eff. Aug. 26, 1985.  

Amended by Acts 1989, 71st Leg., ch. 805, § 1, eff. Aug. 28, 

1989;  Acts 1990, 71st Leg., 6th C.S., ch. 14, § 1, eff. June 14, 

1990;  Acts 1997, 75th Leg., ch. 1115, § 1, eff. June 19, 1997;  

Acts 2001, 77th Leg., ch. 32, § 1, eff. May 3, 2001;  Acts 2005, 

79th Leg., ch. 536, § 1, eff. June 17, 2005;  Acts 2005, 79th 

Leg., ch. 888, § 5, eff. Sept. 1, 2005;  Acts 2005, 79th Leg., ch. 

1181, § 10, eff. Sept. 1, 2005.

TASSCUBO/ESEC Student Business Services Committee
Texas Education Code Chapter 54.502 Recommendations
The Texas Association of State Senior College and University Business Officers (TASSCUBO) Student Business Services committee reviewed sections of the Texas Education Code in an attempt to identify areas that are confusing, misleading, obsolete, or inefficient.  Our committee has appreciated the opportunity to work together with the Enrollment Services Efficiency Committee of CPUPC (ESEC) to present our recommendations for moving the business practices of Student Business Services forward to better serve our students and more effectively utilize our resources. 

The TASSCUBO committee identified and provided recommendations for updating the Texas Education Code.   In addition, the recommendations were sent to the Texas Higher Education Bursar Listserv for additional comments, presented at the state conference for Texas Bursars in October 2006 and reviewed by staff of the Texas Higher Education Coordinating Board.  The information was presented to the Council of Public University Presidents and Chancellors and will be distributed to the Executive Committee of TASSCUBO.
The purpose of our recommendations to Texas Education Code, Section 54.502 General Property Deposits is to update the code to reflect current business practices such as allowing for deposits to be used for balances due the institution and allowing time to determine if the student will re-enroll in the next semester before refunding.  
§ 54.502. GENERAL DEPOSITS.  (a) An institution 

of higher education may collect a reasonable deposit in an amount 

not to exceed $100 from each student to insure the institution 

against losses from damage and breakage and to cover other balances due the institution..  The deposit, less amounts above, shall be returned to the student upon withdrawal or graduation from the institution after a reasonable amount of time has passed to ensure that all charges have been identified and that the student does not intend to enroll for additional classes in the following full semester or summer term(s).

(b)  The medical, dental, and allied health units of The 

University of Texas System, the University of North Texas Health 

Science Center at Fort Worth, the Texas Tech University Health 

Sciences Center, and The Texas A & M University College of Medicine 

may collect a breakage or loss deposit no greater than $30.

Acts 1971, 62nd Leg., p. 3072, ch. 1024, art. 1, § 1, eff. Sept. 

1, 1971.  Amended by Acts 1987, 70th Leg., ch. 901, § 3, eff. Aug. 

31, 1987;  Acts 1989, 71st Leg., ch. 910, § 6;  Acts 1993, 73rd 

Leg., ch. 408, § 5, eff. Aug. 30, 1993;  Acts 2001, 77th Leg., ch. 

1416, § 1, eff. June 16, 2001.

TASSCUBO/ESEC Student Business Services Committee

Texas Education Code Chapter 56.053 Recommendations
The Texas Association of State Senior College and University Business Officers (TASSCUBO) Student Business Services committee reviewed sections of the Texas Education Code in an attempt to identify areas that are confusing, misleading, obsolete, or inefficient.  Our committee has appreciated the opportunity to work together with the Enrollment Services Efficiency Committee of CPUPC (ESEC) to present our recommendations for moving the business practices of Student Business Services forward to better serve our students and more effectively utilize our resources. 

The TASSCUBO committee identified and provided recommendations for updating the Texas Education Code.   In addition, the recommendations were sent to the Texas Higher Education Bursar Listserv for additional comments, presented at the state conference for Texas Bursars in October 2006 and reviewed by staff of the Texas Higher Education Coordinating Board.  The information was presented to the Council of Public University Presidents and Chancellors and will be distributed to the Executive Committee of TASSCUBO.
The purpose of our recommendations to Texas Education Code, Section 56.053 Emergency Loan Terms is to allow for a written or electronic payment agreement.  It will also allow institutions to assess origination fees in addition to or instead of interest on emergency loans.
§ 56.053. TERMS.  (a) The governing board of each 

institution shall adopt rules providing for the terms of the loan, 

subject to the following:



(1)  the loan must be repaid over a period not to exceed 

90 days for a loan made for a regular semester or long summer 

session or over a proportionately shorter period for loans made for 

a six-week summer session;



(2)  the loan must be evidenced by a written or electronic agreement that bears interest at a rate of not more than five percent per year.  In lieu of interest, institutions may assess an origination fee of not more than 3%;  and

Text of subsec. (a)(3) as amended by Acts 2001, 77th Leg., ch. 80, § 3



(3)  the maximum loan amount per student may not be 

greater than an amount equal to the tuition and required fees for 

the courses in which the student is actually enrolling.

Text of subsec. (a)(3) as amended by Acts 2001, 77th Leg., ch. 655, § 6



(3)  the maximum loan amount per student may not be less 

than an amount equal to the tuition and  mandatory fees for the 

courses in which the student is actually enrolling, 

A lesser amount may be loaned if the institution determines that a lower amount would be in the best interest of the student.

(b)  The loan program must provide for making loans to 

students whose tuition is paid on a basis other than semester credit 

hours, and must provide loan terms analogous to the terms for 

students paying tuition on the basis of semester credit hours.

Added by Acts 1985, 69th Leg., ch. 708, § 15(a), eff. Aug. 26, 

1985.  Amended by Acts 2001, 77th Leg., ch. 80, § 3, eff. May 14, 

2001;  Acts 2001, 77th Leg., ch. 655, § 6, eff. Sept. 1, 2001.

